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During the last quarter of the twentieth century, right up to the beginning quarter of this twenty-first century the world is experiencing the “quickening” effect of the new age information and knowledge based economy. Communications’ technology has taken us into a whole new era of how we carry out human affairs; especially commercial transactions and activities. For example, gone is the era of a labour market reality in which an employee can expect to work for a single employer for twenty to thirty years and then go off into the sunset with a lifetime pension. Today’s labour market is increasingly evolving into an unorganized human resource market in which the worker is like a small business person; and his/her human resource (intellectual and physical) represents his/her implicit small business assets. Yet job creation policy is designed and implemented within the context of a classical labour market demand and supply model of human resource utilization ignoring the market reality of internet web based marketing beyond just peddling products and things. We live in an era of what we shall refer to as a New Age Economy (NAE) in which the employment model for human resources today is becoming increasingly characterized by what can be referred to as the “self-employed” worker; in which the worker can be characterized as a small business unit and his/her human resources represent the primary extent of their small business assets. Therefore, It is our contention put forward here that the unemployment rate can approach levels of full employment if the current labour laws and legal environment (as well as labour programs and policies) are comprehensively reviewed and redesigned in such a way that more effectively support human capital development and more efficiently contribute to job creation opportunities; especially in light of the current character of the new age economy. In terms of the new age economy’s ability to use and employ its human resources, it is our contention that many of our current labour laws, policies, et al were designed before the mass communication era of popular computer use (and even designed and implemented as far back as the Great Depression and “New Deal” experience). This lack of relevancy of the existing labour policy initiatives and economic environment; supposedly dedicated to the contribution of efforts consistent with encouraging the engagement of labour (people) in work opportunities (such as job creation); has greatly contributed to our inability to use our human resources more effectively in the production process; therefore, causing an increasing trend of institutional and structural unemployment. 

Basically, human capital development relevant to today’s challenges should include a healthy amount of education and training around tools supportive of an entrepreneurial way of thinking and doing. And, job creation policies should be designed whereby rules of engagement (employment) allows both prospective employer and employee to contract in more innovative ways; that are efficient, effective, and fair.
Job Creation and Employment Challenges in the era of the New Age Economy (NAE)
This New Age Economy (NAE) can be benchmarked by the accelerating speed of information processing that is being accomplished via the popularly used (across all segments of our society) applied technologies (i.e. computers). The two primary resources; that is, applied information and applied technology; represent significant factors and determinant as to the level and distribution of commercial transactions and value creation (across industries and sectors in the economy). Indeed, the rise of importance of these two explanatory variables has revolutionized the human experience in commerce, consumption, and in the context at hand, at work. And to the extent that we can effectively use people power in the work place will indeed determine how effective the NAE can employ a growing work force. But the existing “rules of engagement” available to prospective employers limits job creation opportunities.

The increasing application and use of these two explanatory variables in the work place are becoming increasingly defining determinants as to,  a) what economic transactions are made, b) the level and distribution of output (i.e. GDP), and, c) how the production process itself takes place (such as web/internet based linkages). 

This complexity of the human experience at work has manifested a new character of employee/employer relations in today’s economy. A new human resource centric model of job creation policy must be designed in a way that redefines the contractual relationship options available between employer and employee into a more flexible and effective legal environment between employer and self-employed worker as to rules of engagement. The line between the designated risk bearer and hired worker has been complicated by the presence of the new age emergence of the “self employed worker” as well as the wide spectrum of entrepreneurial and intrapreneurial behavior modes manifested throughout and within the contemporary form of economic organization in which elements of entrepreneurial character is found across the entire spectrum of the business organization. Whether the human resource is bearing some or all of the risk should be reflective of the compensation package; a contractual issue. But actual entrepreneurial behavior within the enterprise can occur but be lost in the identification of roles when financial transactions and payment settlements are negotiated and made. And this has caused prospective employers to struggle with valuating hiring levels and at what price (wage). Therefore, in this context, much of the existing rules today related to employment engagement are archaic to the task of addressing the ability of employers to more effectively and efficiently utilize the human resource. This economic dilemma is causing an increase in institutional and structural unemployment. 
Basically, our economy is poorly designed to effectively and efficiently use people in a world and economy where the census of land, labour, and capital resources are almost secondary afterthoughts to how applied knowledge and applied technology are incorporated in the design of how the economy works and uses/employs its people resources.
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